
 
 

 

Dear all,  

The current COVID19 pandemic is a source of concern for us all and is a cause of 

specific concern for landlords and tenants. The Welsh Government is working closely 

with partners and representative bodies to provide as much guidance and support as 

we can.  

You can find the latest guidance on keeping safe through the UK Government’s 

website, the Public Health Wales coronavirus page, which is updated daily at 2pm  and 

the latest announcements on the Welsh Government’s Coronavirus pages.   

We have published some specific guidance to help you support your tenants, this can 

be found here. We have also produced guidance for tenants in the private sector which 

can be found here. We would urge you to share this with your tenants, so that they 

know how to protect themselves, and who to go to for help and support.  

The guidance provides the latest advice around how to keep you and your tenants 

safe, information on self-isolation, changes to legislation and the financial support 

available for you and your tenants including mortgage payment holidays and tax relief 

for businesses.  

We appreciate that there are challenges across the sector and that landlords may face 

difficulty including if tenants face financial difficulties as a result of the pandemic. We 

urge landlords to work with their tenants, to be understanding and, where relevant to 

pass on the relief that mortgage payment holidays might provide. Where tenants are 

facing significant difficulties please encourage them to seek advice from Shelter 

Cymru and/or Citizens Advice. For many there will be support available including 

through the benefit system that they may not be aware of. 

There have also been significant legal changes to provide additional protection to 

tenants that you should be aware of, including:  

- Extending the notice period a landlord must give tenants to end a tenancy to 
three months; and 

- Suspending all court actions on housing possession cases for 90 days. 
 

 

 

https://www.gov.uk/coronavirus
https://www.gov.uk/coronavirus
https://covid19-phwstatement.nhs.wales/
https://gov.wales/coronavirus
https://gov.wales/coronavirus-covid-19-guidance-landlords-and-managing-agents-private-rented-sector
https://gov.wales/coronavirus-covid-19-guidance-tenants-private-rented-sector
https://sheltercymru.org.uk/get-advice/coronavirus/
https://sheltercymru.org.uk/get-advice/coronavirus/
https://www.citizensadvice.org.uk/wales/


 
 

We continue to work with colleagues in the UK Government on key issues that affect 

the sector, for example changes to benefit entitlement, Universal Credit, gas safety 

certificates and EPC certificates. We will provide updates on an ongoing basis. 

Due to the advice to work from home wherever possible, the Rent Smart Wales call 

centre is unable to operate.  Those needing to get in touch are encouraged to visit the 

FAQ pages found here in the first instance for answers to standard questions or to use 

the online contact form here.   

The Welsh Government is receiving a high volume of enquiries at the moment and in 

most cases, is unable to respond to individual queries. Instead, we will be updating 

regularly the guidance documents and FAQs on the Welsh Government’s housing 

pages.  

We understand that this is a difficult and challenging time for everyone right now, but 

we hope that you will work with us to ensure the private rented sector in Wales remains 

able to provide safe and secure homes.   

Thank you and take care,  

Emma Williams  

 

Director of Housing and Regeneration – Welsh Government  

 

 

https://www.rentsmart.gov.wales/en/faqs/
https://www.rentsmart.gov.wales/contact/#contact_form
https://gov.wales/housing-coronavirus
https://gov.wales/housing-coronavirus

