










The Government scheme ‘Nest’ (https://nest.gov.wales/) offers a range of free, impartial advice and, if your 
tenant is eligible, a package of free home energy efficiency improvements such as a new boiler, central heating, 
insulation, solar panels or a heat pump.

Remember: If the tenant has done all they can to prevent and control condensation, damp and mould growth but 
there is still a problem, the Council could require a landlord to do additional works. Additionally, the tenant could 
deem the property ‘unfit for human habitation’ under their contract. 5






